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� E-Government in Europe: Re-Booting the State Edited by Paul G. Nixon 
& Vassiliki N. Koutrakou Routledge Publishing, January 2007, ISBN 10-415-
40186-0

This is an excellent book on e-government in Europe which explores a range 
of concepts and topics underpinning new forms of government management 
using new technologies such as:

• the degree to which e-government translates into genuine reform of govern-
ment and public administration. 

• the dual role of the EU as both a provider of e-government through its own 
internal activities and also as a facilitator or aggregator in the way it seeks to 
engender change and promote its ethos in member states across the EU. 

• cyber-terrorism and its use both by terrorists and governments to pursue politi-
cal agendas.

On the more practical side, the book is featuring in-depth case studies on 
the progress of e-government in the UK, France, Germany, Denmark, The 
Netherlands, Portugal, Greece, Slovenia, Hungary, and Estonia. These case 
studies address the above mentioned issues, whilst as the same time highlighting 
commonality and diversity in practice and the paradox between top-down 
strategies and the effort to engage wider civil participation via e-government. 

The book also traces concepts and insights underpinning the development 
of e-government and its applications across the bulk of the European Union. 
It involves distinguished scholars and practitioners working on a variety of 
specialist areas in Europe and the United States. 

E-government is about the better management and delivery of government 
services to citizens, citizen empowerment and the amelioration of interactions 
with business and industry through the use of Information and Communication 
Technologies. 

The book begins by focusing on the theoretical underpinnings of egovernment, 
its potential for improving the quality of democratic governance, and, without 
embarking on technology achievement measurement, attempts an assessment 
of the extent to which this potential has been realised thus far. The concept 
of citizenship is analysed to speculate on how new forms of technology affect 
the citizen-government relationship, and threats to this are explored through 
for instance, looking at ways in which ICTs can be used to usurp security 
(cyberterrorism). 
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European Union sponsored e-government initiatives are the first logical 
first step in formulating some of the core visions and realities of the adoption 
of egovernment ad it manifests itself across Europe. Catering for the EU’s 
own priorities such as regional rejuvenation, decentralization via improved 
electronic access to administrative, medical, social, and educational services, 
the reduction of the economic and social divide among European citizens, 
administrative efficiency and a lessening of the perceived distance between the 
EU centre and periphery, EU programmes compose an overarching umbrella 
and strive towards similarity and policy homogenization. 

However, in the study of specific case-studies it becomes apparent that 
the nation-states are their own predominant driving forces in specific policy 
formulation and the political culture is an important determinant factor in this. 
Thus, a range of country chapters illustrate how diverse member states are 
developing systems of e-government that are remarkably similar in structure, 
applications and techniques and yet can be significantly different in their 
approach. For example, in countries with an established record of technological 
innovation such as Germany, the UK, France, the Netherlands and Denmark, 
initiatives are more advanced, mature, and strategies more sober and reflective, 
whereas in Estonia, Portugal, Greece, or Slovenia, where technological 
innovation is still relatively new, there is still a degree of idealism regarding the 
scope of egovernment and e-democracy initiatives launched. 

Nevertheless the book shows that across Europe, there are consistent 
expectations for the new technologies to play a significant role in revamping the 
government-citizen relationships, upgrading and linking public administration 
networks, and improving transparency, efficiency and participation at local, 
national, and European level. 

Throughout, a number of issues surface such as, to what degree are these 
developments a result of technology push or pull, in other words, how much 
real demand is there and how does technology penetration an accessibility 
respond to it, how much, if at all, decisions in government are technical as 
opposed to political, in considering e-government’s potential, public value, 
and legitimation, how much an `open state', with the information sharing and 
organisational interdependencies which this entails, poses as many concerns 
as it solves, and to what extent, materially fundamental guestions of, what is 
essentially, humanistic government can actually be addressed by e-government 
technologies alone, or whether this leads to unrealistically high expectations,  
when adding or dropping the “e” would present ultimately similar challenges 
and demands for essential reform. 
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Based on these insights, the book reflects on the nature of the technologies 
available and examines what evidence there might be for new forms, 
characteristics and `institutions' of electronic governement, to enhance its 
potential role.

Overall, e-Governement in Europe is a very useful and insightful book and 
can be of great interest to students and scholars of public policy, politics, media 
and communication studies, information and communications technologies and 
European studies. 

Yannis A. Pollalis
Director of Graduate Program in «Economic & Business Strategy» 

Department of Economic Science 
University of Piraeus


