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ITAPOYXIAXH BIBAIQN

XapdAaumos Owxovouions: «Ewoyoyn oto ovotnuo zor tTnv avdivon
ELOQOWV-EXQODV». Me auyrerQLuéves eqpaguoyés yia v EALdda. Exddoeig
«Kottunn», ABvjva 2007. Zeh. 279.

A6 tig exdooeilg «Kortnr» rurhogdpnoe tehevtaio to fiiio Tov Aga X.
Owovouidn, Aéntopa tov Iavieiov Iavemotmuiov, pe titho «Ewoaywyr oto
oUoTUA ROL TNV AVAAUOY ELOQOMV — EXQOWV» UE OUYREXRQUUEVES EQPAQUOYES
yia v EAAGda now mpdhoyo tov opdtipov Kabnyntm ©. ZxovviCov. To fiffiio
TS TEOOTIBETOL 0T OXETIRA TEQLOQLOUEVY eAAnVIXT] BLAtoyoapio pe avri-
%E(UEVO TO OVOTNUAL ELOQOMV — EXQOMV XL TTEOPAETETAL VO OTTOTEAETEL TTOAU-
o foridnua yua Toug QOLTNTES OLXOVOULLMIV ETLOTNUMDV.

“Eva, og yvooto, amd to #0QLa TQOBANUOTOL TTOU GVTLUETMITICOVY OL (OLTNTES
TV TAVETLOTNUOKXWY TUNUGETOV OLXOVOULXS ETTLOTHUNG ECVOL 1] OTTOXTNON OGS
OPALOLXIG YVAONS HOL YEVIRI|C ETTONTEOS TOU TOOTOV PE TOV OO0 OVYXQOTE(TAL,
Aettovpyel nouw eEehiooeton M Aeyouevn EOvinyy Owovouia. To mpdfinua avtd
UImoQet avappLopritnto vo meploglobel oe ueydho Pabud we wo TeQLOCATEQO
ovomuotxt] SLOAORAALL ®ow AETTOUEQEY] AVAAVON TOU YVWOTOU KOl RO UOIRA
1AOLEQWUEVOL TTAEOV OUOTHUOTOS ELOQOWY — expowv. H emotnuoviny eEowneiw-
O1] TV QOLTNTAV UE TO OUOTHUA 0TS, STa LOLmS 1 oxeTnt| ddaoxralior ouvodev-
ETOLL ETTOTTTLRA RO PE TN TAQAAAAN Y010V TOU OUDVUUOV TVAKO., TOUG ETITOETEL
V' OITORTOUV GUEDT YVAON KOL LXOVOTTOTLXY] ETTOTTEIC. TGO TG ETUHQATOVOOC
OLaBpwong TV BVIRDY ®AAOWV %o TOUEDV TAQAYWYNS GO0 KOL TOV OVTI-
otorywv Aarhodndv ox€oemv Tov SLETOVY TV 0QYAVWON ROL AELTovEYia g
OUVOAMXKNG Otrovopiog. Extog Spumg g amdrtnong opotoni|c avtidnymg xou emwo-
mrelag g €Bvinric owovoutag 1 ddaorakio. TOV CUCTHUATOS ELOQOMY — EXQOWDV
HOUAMEQYEL O DLEVQUVEL TIG LXOVOTNTES TWV (POLTNTWYV VO TTQOOEYYILOUV EUTTEL-
owd %o ovoliovy BemENTIKA TOMITAOKA %o CAANAOEEQQTOUEV KOVWVIRA
POLYOUEVD, OTIWS EIVOL TO OLKOVOULKG OUOTNIOL LOLS OUYREXRQUUEVNS Y Woog. Elvon
TEOPOVES OTL 1 EVTOEN TOV Paoirol cuTol HOBNUOTOS OTO TEOYQOUUO OTTOVOMV
nd0e omovouxroy TUHUOTOS LHOVOTTOLEL PACLHES OVAYRES TNG TTOOTTUYLOXYIC
exmoudevnnng dadinaoiog xou eivar €€ autol Tov AGyou Gyt HOVo oxoTLu oG
AT T YVOUN PO Ko ETLREPANUEW.
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To Waltego emMUeANUEVO RO OTTOAUTA TTQOOAQUOOUEVO TTOOG TS Holnot-
O%EG avayxreS TV oLtttV owtd Ppiio elvor fE€Paro ot Ba epmhovtiost v
TEQLOQLOUEVY, OTTWG avopEBnxre, eyxwola Piprioyoapio xor Bo TiyeL avaro-
NS vTodoyNS YL UOVO 0TS TOUS AUECT. EVOLOPEQOUEVOUS QOLTNTES AAAD RO
o6 ®ABE OLROVOUOLAYO TTOU EVOLOPEQETOL VO TTQOOEYY(OEL LE TEQLOOGTEQO
OVOTNUATLXRG TEOTO TOL BEWENTIRA ROl TEAXTIXA TTQOPAUCTO PLOS CUYRERQLUE-
vng 0vinng owrovouiog.

To BiPAio ywelCeton oe 4 uéon o mepuhappdver 8 xepdlana ®ouw 4 TAEOQ-
THUOTO. 2TO TOMTO UEQOS YIVETOL ULCL EXTETAUEVY] EUTTELQLXT] TTOQOVGTOON TV
®UQLWV CUOTATIXMV OTOLYEIMY TOV CUOTHOTOS ELOQOWYV — eXQO®V. To devtepo
UEQOC OVOLPEQETAL OTIS AVAAUTIRES QUVATOTNTES IOV TTQOOPEQEL YEVIXRA QUTO TO
ovotua. 10 TO(To HEQOS TARATIBETOL RO OLEVRQLVICETAL TO OLXOVOUXLO TTEQL-
EYOUEVO UEQLRAIV PACLRAOV OEXTAOV TTOV EXPEALOVV LOLALTEQO XAQAKTNOLOTIXA,
TOV TLVARMN ELCQOWV — EXQOMV RO OTO TETAQTO OLATLOTAVETAL UE T forifela
TEVTOL TQAKTIRWV TAQAIELYUATWV 0’ EVOS 1) YONOLUGTNTA TOV CUOTIHUATOS G
EUTTELOLHNG PAONS YLOL TNV AVTLUETMITLON ETIROLOWY OLKOVOUXMY TEOPRANUATWY
%o 0" ETEQOV O SLEVQUVOUEVOS RATAAOYOS ROTOYQOPTS oL avdivong emi
UEQOVS TAQAYWYIXDV OQOOTNOLOTHTWV (TOUQLOUGS, EVEQYELX, TeQLRAALOV,
TEQLPEQELOXT] OLROVOUIOL %.AT.) TTOV E{VOL LEV EVOMUOTMUEVES OTOV ROQUO TOV
€BVIHOU TaAYWYIROU puNXoviopoy aAAd yiow dLdpoQoug AGYoug evdEixvuTOL O
VTTOAOYLOUGS TOV GUECMV 1)/XalL EUUECMV ETLOQACEMY TTOU OLOROUV UEUOVMUEVQL
ot AELTOVQEYIO TG OUVOMXYS OLXOVOUIX.

Téhog ota 4 EMOVVOTTTOUEVO. TTOLQAQTIUALTOL TTALQEYOVTAL 0T TOV OUYYQOPEQ
ue v porfeta xo €00 TEARTIRGV TOQAIELYUATMV YO OLUES TANQOPOQIES TOV
OLEVXOATVOUY ONUAVTIXG TOV OVOLYVOOTY VO XOTOVONOEL KO OPOUOLWDOEL EVXO-
AOTEQO TN AELTOVQYLHY OLAOTOON HOL TS EXTETOUEVES OVOAVTIRES QUVOTOTNTES
TOU OVOTUOTOC.

AvarepolaLtvoviog 0 oUTo TO ONUELD TIS TAQATNONOELS LOC Yo TO PLPAio
tov %. Owovouidn Ba embupovoope va eEdoovue LOLAITEQX TNV RATOQOVY
mpoontdela xaL OaxTKY EvaLaBNCio TOV CUYYQAPEXR VO OLOUOQPOOEL THV
VAN, 600 TO ETETOETE 1) TEQLTAOKGTITOL TOU YVOOTIKOU OVILXELUEVOU, EVROAL
HOTOVONTH OTTG TOUS (POLTNTES YLOL TNV RAAVYT TV UAONOLOXMY OVOYRMV TWV
0TolmV %O TEWTIOTWE TEOO0EILETOL. Eivol wg e% TovTtou ETGUEVO Vo, CUVIOTATOL
Beoud ®ow avemLEUAOXTA 1) Q1|01 TOV.

Amuijrorog A. Zaxxds
7. Kabnynuijc
Hoavemotnuiov Ilatodv
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E-Government in Europe: Re-Booting the State Edited by Paul G. Nixon
& Vassiliki N. Koutrakou Routledge Publishing, January 2007, ISBN 10-415-
40186-0

This is an excellent book on e-government in Europe which explores a range
of concepts and topics underpinning new forms of government management
using new technologies such as:

® the degree to which e-government translates into genuine reform of govern-
ment and public administration.

® the dual role of the EU as both a provider of e-government through its own
internal activities and also as a facilitator or aggregator in the way it seeks to
engender change and promote its ethos in member states across the EU.

® cyber-terrorism and its use both by terrorists and governments to pursue politi-
cal agendas.

On the more practical side, the book is featuring in-depth case studies on
the progress of e-government in the UK, France, Germany, Denmark, The
Netherlands, Portugal, Greece, Slovenia, Hungary, and Estonia. These case
studies address the above mentioned issues, whilst as the same time highlighting
commonality and diversity in practice and the paradox between top-down
strategies and the effort to engage wider civil participation via e-government.

The book also traces concepts and insights underpinning the development
of e-government and its applications across the bulk of the European Union.
It involves distinguished scholars and practitioners working on a variety of
specialist areas in Europe and the United States.

E-government is about the better management and delivery of government
services to citizens, citizen empowerment and the amelioration of interactions
with business and industry through the use of Information and Communication
Technologies.

The book begins by focusing on the theoretical underpinnings of egovernment,
its potential for improving the quality of democratic governance, and, without
embarking on technology achievement measurement, attempts an assessment
of the extent to which this potential has been realised thus far. The concept
of citizenship is analysed to speculate on how new forms of technology affect
the citizen-government relationship, and threats to this are explored through
for instance, looking at ways in which ICTs can be used to usurp security
(cyberterrorism).
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European Union sponsored e-government initiatives are the first logical
first step in formulating some of the core visions and realities of the adoption
of egovernment ad it manifests itself across Europe. Catering for the EU’s
own priorities such as regional rejuvenation, decentralization via improved
electronic access to administrative, medical, social, and educational services,
the reduction of the economic and social divide among European citizens,
administrative efficiency and a lessening of the perceived distance between the
EU centre and periphery, EU programmes compose an overarching umbrella
and strive towards similarity and policy homogenization.

However, in the study of specific case-studies it becomes apparent that
the nation-states are their own predominant driving forces in specific policy
formulation and the political culture is an important determinant factor in this.
Thus, a range of country chapters illustrate how diverse member states are
developing systems of e-government that are remarkably similar in structure,
applications and techniques and yet can be significantly different in their
approach. For example, in countries with an established record of technological
innovation such as Germany, the UK, France, the Netherlands and Denmark,
initiatives are more advanced, mature, and strategies more sober and reflective,
whereas in Estonia, Portugal, Greece, or Slovenia, where technological
innovation is still relatively new, there is still a degree of idealism regarding the
scope of egovernment and e-democracy initiatives launched.

Nevertheless the book shows that across Europe, there are consistent
expectations for the new technologies to play a significant role in revamping the
government-citizen relationships, upgrading and linking public administration
networks, and improving transparency, efficiency and participation at local,
national, and European level.

Throughout, a number of issues surface such as, to what degree are these
developments a result of technology push or pull, in other words, how much
real demand is there and how does technology penetration an accessibility
respond to it, how much, if at all, decisions in government are technical as
opposed to political, in considering e-government’s potential, public value,
and legitimation, how much an ‘open state’, with the information sharing and
organisational interdependencies which this entails, poses as many concerns
as it solves, and to what extent, materially fundamental guestions of, what is
essentially, humanistic government can actually be addressed by e-government
technologies alone, or whether this leads to unrealistically high expectations,
when adding or dropping the “e” would present ultimately similar challenges
and demands for essential reform.
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Based on these insights, the book reflects on the nature of the technologies
available and examines what evidence there might be for new forms,
characteristics and ‘institutions’ of electronic governement, to enhance its
potential role.

Overall, e-Governement in Europe is a very useful and insightful book and
can be of great interest to students and scholars of public policy, politics, media
and communication studies, information and communications technologies and
European studies.

Yannis A. Pollalis

Director of Graduate Program in «Economic & Business Strategy»
Department of Economic Science

University of Piraeus



